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Q uality Work Environment (QWE) is a continuous im-
provement process focused on employment practic-

es.  QWE was developed and promoted by the AbilityOne 
program, the source of ECVC½s Federal contracts. The 

initiative was developed to enable AbilityOne nonprofit 
agencies (NPAs) to strengthen their commitment to en-
hance wages via productivity; create opportunities for 
career growth; provide linkage to community resources 
for services, training and skill acquisition and, provide 
supports and flexibilities in the work environment. 

The process began at ECVC with a self-assessment in 
December 2010 that enabled the management team to 
pause and take stock of ECVC½s current practices and 

environment. During that assessment, the management 
team developed a list of potential improvement activities 
in the areas of employee training, assistive technology, 
employee engagement and ADVP client inclusion.  Cur-

rently, that list is being prioritized so that there will be 2 to 
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     Quality Work Environment 

Sandy Meade packaging batteries. 

 
O n June 29 ECVC was honored by Defense Logistics Agency (DLA) Land and Maritime as one of the federal governmentõs best contrac-

tors. There are more than 6,000 companies providing products and services to the military through DLA Land and Maritime contracts. 

ECVC was one of just thirty seven of those companies to receive Recognition of Excellence Gold Awards this year. 

ECVCõs most recent Gold Award was earned by maintaining a DLA quality and on time shipping 

rating of 100% for calendar year 2010. During the year ECVC completed 41,352 shipments of mis-

sion critical items destined for military units in the United States and thirty four other countries. 

The contract with DLA requires ECVC shipments to be made on either the same day as receipt of 

order or the day following the receipt of order. 

The awards ceremony was held during the annual DLA Industry Conference and Exhibition at the 

Greater Columbus Convention Center in Columbus, Ohio. 

Paul Bartlett and Milton Clemmons (pictured) of ECVC accepted this yearõs Gold Award from 

Brigadier General Darrell K. Williams, the DLA Land and Maritime Commanding Officer. ECVC 

received its first Gold Award in 1993 and has received the Recognition of Excellence award from 

the Defense Logistics Agency every year since.                                               By: Bob Jones, President                                            

 

ECVC Wins Gold Award for the 18th Year 

4 projects to work on during 2011. Two projects have al-
ready been completed related to enhancing trainee wag-
es and improving supervisor training. 

Participation in QWE is voluntary and not part of any man-
datory compliance audit or accreditation. ECVC, which 
quite often uses the ºreaching for excellence» slogan 
chose to participate. Senior Vice-President, Lisa Ward-
Ross adds, ºECVC has always been committed to enhanc-
ing the work environment and job opportunities for our 
employees, particularly those with disabilities.  We were 
an early adopter of the QWE initiative because it provides 
a new framework to take stock of our employment prac-
tices, to learn about best practices from our sister agen-
cies, and to plan and implement continuous quality im-
provement activities to help our workforce achieve their 
maximum employment potential. Our workforce is our 
greatest asset; and, we believe that when our employees 
are satisfied with their jobs, everyone wins -- our employ-
ees, our company, and our customers.» 



 

Ann is well 

known in this 

community for 

her efforts to 

establish the 

Greenville 

Learning 

Center. 

Our Board of Directors  

Mr. James Dupree 
Chairman 

( Magistrate & Real Estate Broker ) 

Mr. Fred Mattox 
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( Retired -Attorney ) 
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Karastan-Mohawk ) 

Mr. Scott Griffin 
( President - 

Practicon, Inc. ) 

Mr. Melvin McLawhorn 
( Pitt County 

Board of Commissioners ) 
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A nn Clark (pictured left) 

was recently appoint-
ed to the ECVC Board of 
Directors. She replaced  
Allen Smith, former Vice-
President of the Greenville-
Pitt Chamber of Commerce. 

She is a Greenville native 
and Meredith College grad-
uate. She is married to Ed-

win Clark and has five chil-
dren.  

Anne is well known in the 
community for her efforts to 
establish the Greenville 
Learning Center, a half-day 
school designed for stu-
dents who have been iden-
tified with a learning disa-

bility or attention deficient.  

Welcome, Anne! 

Ann Clark: ECVCõs                                           

Newest Board Member 

Mr. Jim Clement 
( Owner - The Clement  

Company ) 

Mrs. Anne Clark     

( Greenville Learning Center ) 

 From The CEOõs Desk, 
Daneel le Roux  

n October, ECVC will present its 

46th annual banquet. As in the past, 

the purpose of this event is to bring 

awareness and focus to the abilities and 

successes of those among us who have 

the label of being òdisabled.ó  

As testimony, we have brought to the 

stage our local workers who have achieved success in the 

work place in spite of their òdisability,ó as well as nationally 

known persons with disabilities who have achieved success and 

quite often fame.  

ECVC is one of two or three US Defense Department con-

tractors that have received the Gold Medal Award for 18 con-

secutive years due to superior performance. When queried by 

a Defense Department official how we, at ECVC, could per-

form on such a high level over such a long period of time, I 

replied that it was due to a dedicated group of very òabledó 

people who did not let their so called òdisabilityó stand in their 

way.  

This year at our annual banquet we will bring to the stage two 

people who have not let their òdisabilityó define them. They 

both perform on a level few of us òabledó people do. Mark 

your calendars now and please join us for the 46th annual ban-

quet on October 6th at Rock Springs to truly be inspired. 
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Our Mission Statement  

Since 1995:  

1,087  

Community Job Placements  

Year -to-Date:  

83  

ºTo help persons with disabilities 
attain a higher quality of life  
through the achievement of  
their vocational goals.» 

ñWe had a 

temporary need 

for a person to 

do rework at 

Sag Harbour. 

Rashad was 

hired for that 

job, but he 

worked out so 

well we decided 

to keep him full 

time.ò 

~ Dick Williams,  
Plant Manager 
(pictured below) 

Sign up to receive ECVCõs newsletter electronically. Simply e-mail  ejackson@ecvcinc.com with òECVC Newsó in the subject 

line and include your name &address information so that we can delete you from our òsnail mailó list.  Thank You!!! 

S ag Harbor Industries was established in 1946 by Charles Edison, son of Thomas 

Edison. The company is based and headquartered in Sag Harbor, New York, and 

manufactures all types of custom electric coils, inductors and transformers to exact 

customer specifications.  

The companyõs products include: custom electric coils, solenoid coils, toroidal windings, 

encapsulated coils, transformers, inductors, printed circuit board assembly and cable 

assemblies. 

Sag Harbour does the majority of its manufacturing in a 70,000 square foot building lo-

cated in Farmville, NC. The company opened this location twenty years ago and cur-

rently has fifty employees. Dick Williams, Plant Manager, has been with the company 

for seven years.  He thinks the company was offered economic incentives to move the 

production part of its business to Eastern North Carolina. òIt is really expensive to live 

in Sag Harbour, New York, which is in the Hamptons; it makes more sense to locate to 

an area like Farmville for a lot of reasons,ó says Dick. 

ECVC Employment Specialist, Tamiko Corey, found out about a job opening at Sag 

Harbour Industries and helped Rashad Mack fill out his application.  He was hired at Sag 

Harbour  

Industries in March 2010. òWe had a temporary need 

for a person to do rework. Rashad was hired for that 

job, but he worked out so well we decided to keep 

him full time, says Dick. He (Rashad) does a great job, 

he is always on time and always ready to work.ó 

Besides being an excellent employee, Rashad has also 

made friends at the company. He is known for bringing 

cards or small gifts to various people for special events 

or holidays. One Administrative Assistant showed the 

Motherõs Day card she had received the week before 

Motherõs Day. òHe is such a kind and thoughtful per-

son. We just love having him here.ó 

                                             By: Susan Daughtry, Mktg. Director 

 

    ECVC Employer Spotlight:  

                                 



I  n 2010, ECVC received a Performance Excellence Award from NISH.  A mone-
tary award of $5,000 was included with this award to be applied to the pur-

chase of some type of assistive technology equipment for the company. In April 
2011, the Schmalz Vacuum Tube Lifter JumboErgo was purchased and installed on 
the production floor for the safe, ºergonomic picking of loads.»  The lifter is being 
used for the packaging of batteries which weigh 119 pounds each and are used in 
tactical military vehicles. 

As shown in the pictures of Sandy Dagostino using the equipment, the lifter not 
only makes packaging these batteries safer but also makes it possible for one per-
son to do the work and therefore improves productivity. 

ECVC packages and ships over 23 million batteries each year to the United States 
Military. The company has four long term contracts with the federal government for 
batteries and five federal contracts for other products. One of the battery contracts 
is part of the AbilityOne program which is 
a federal initiative to help people who are 
blind or have other significant disabilities 
find employment by working for nonprofit 
companies that sell products and/or ser-
vices to the U.S. government.  

Achmalz Vacuum Tube Lifter JumboErgo  

Purchased For Safety 
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A community rehabilitation program (CRP) 

must have a reputation as a dependable ven-

dor providing quality services or products to 

the Federal Government enhancing the repu-

tation of all people with disabilities as excep-

tional employees in society.  

The CRP should have the following: 

6 Quality Indicators 

6 Performance Timeliness  

6 Good Business Practices 

6 Timely Reporting 

6 Ratio and Placement Standards as re-

quired by the AbilityOne program 

6 Process Innovations or Improvements in 

its relationship with the Government cus-

tomer. 

What does it take to win a  

Performance Excellence Award? 
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CVC had three teams made up of 24 employees that 

participated in the 2011 Live Healthy Greenville-Pitt 

100 Day Wellness Challenge. This challenge was a team 

centric weight loss and physical activity program to assist 

teammates in making positive changes that would lead to a 

healthier lifestyle through physical activity and improved 

nutrition. The team names were Energized Co-Workers 

Valuing Conditioning (ECVC), Slim Down Divas, and Strong 

Minded Conquerors for Health. 

 

 

 

 

 

 

 

 

 

 

 

 

The final stats for all three teams showed that 102 pounds 

were lost, team members were active for 2,586 hours and 

45 minutes and 10,347 òmovement milesó were calculated. 

Natria Smith, a Worksite Health Intern, continued the en-

ergy from the 100 Day Wellness Challenge to an in-house 

activity program that included circuit training, 10 minute 

walks and Zumba classes. Employees who participated for 

at least six weeks were awarded t-shirts and the opportuni-

ty to win various gifts.  

Currently, ECVCõs Employee Relations and Wellness Com-

mittee will be planning ways to continue making fitness and 

wellness a priority with employees. The benefits of an on-

site exercise room are as follows: 

¶ Potential reduction in overall healthcare costs 

¶ Potential reduction in employee absences 

¶ Improves employee health and fitness 

¶ Increases employee satisfaction 

¶ Increases employee engagement 

¶ Can help facilitate a positive company culture 

                                                         

Fitness at ECVC 
Customer Appreciation Day at  MCAS 

Cherry Point Servmart on May 4th 

ºCustomer Appreciation is held two 
times a year at Servmart to ensure 
interaction between the customer, 
vendor and Servmart associates. This 
event helps to educate our current 
and potential customers on ECVC½s 
mission and build stronger relation-
ships. The Cherry Point Base Com-
mander along with over 400 other 
base personnel visited this day. 
MCCS Catering Service provided 
lunch and 10 Vendors had booths.»                

~ John Coward, 
ECVC                                             

Pictured (l to r) ECU Intern, Natria Smith, Tito Reid and Linwood Raspberry 

 

Customer Appreciation Day at  MCAS 

Cherry Point Servmart on May 4th 

By: Patsy Machia, HR Manager 


